
Privacy Policy
Introduction

NewsBase Limited (“NewsBase”, “we”, “us”) includes its holding company 
and any of its subsidiary or associated companies from time to time or 
those of any such holding company wherever registered or incorporated.

NewsBase is committed to protecting and respecting any personal infor-
mation you share with us. This statement describes what types of infor-
mation we collect from you, how it is used by us, how we share it with 
others, how you can manage the information we hold and how you can 
contact us.

Sometimes, the contents of this statement may change so you may wish 
to check this page occasionally to ensure you are still happy to share your 
information with us. Where possible, we will also contact you directly to 
notify you of these changes.

This version of our Privacy Notice is live from 15th May 2018.

What information do we collect?
We may ask for personal data when you order from us; this includes 
when you order from the website or over the phone, when you register for 
a trial subscription, attendence at one of our events or webinars or when 
you sign up to our mailing list.

The information we collect includes but is not limited to:

• Name (including title)
• Delivery Address
• Billing Address
• Payment card details
• Phone number
• Date of birth
• Email address

Our Privacy Policy



Data Type Data Type Data Inclusion Legal basis for processing

Usage Data

Data about your use of all 
NewsBase websites as laid 
out on the final page of this 
privacy policy.

The usage data may include your IP address, 
geographical location, browser type and ver-
sion, operating system, referral source, length 
of visit, page views and website navigation 
paths, as well as information about the timing, 
frequency and pattern of your service use.

The legal basis for this processing is consent OR 
our legitimate interests, namely monitoring and 
improving our website and services OR contrac-
tual reasons linked to our delivery of subscribed 
products.

Account Data

The account data may be 
processed for the purposes 
of operating our website, pro-
viding our services, ensuring 
the security of our website 
and services, maintaining 
back-ups of our databases 
and communicating with you.

The account data may include your name and 
email address.

The legal basis for this processing is consent 
OR our legitimate interests, namely the proper 
administration of our website and business OR 
the performance of a contract between you and 
us and/or taking steps, at your request, to enter 
into such a contract.

Profile Data

The profile data may be 
processed for the purposes 
of enabling and monitoring 
your use of our website and 
services. 

The profile data may include your name, 
address, telephone number, email address, 
profile pictures, gender, and employment de-
tails and any additional information you may 
provide from time to time.

The legal basis for this processing is consent 
OR our legitimate interests, namely the proper 
administration of our website and business OR 
the performance of a contract between you and 
us and/or taking steps, at you request, to enter 
into such a contract.

Service Data

The service data may be pro-
cessed for the purposes of 
operating our website, provid-
ing our services, ensuring the 
security of our website and 
services, maintaining back-
ups of our databases and 
communicating with you. 

The service data may include your name, 
e-mail address, job title and company name.

The legal basis for this processing is consent 
OR our legitimate interests, namely the proper 
administration of our website and business OR 
the performance of a contract between you and 
us and/or taking steps, at your request, to enter 
into such a contract.

Publication Data

The publication data may be 
processed for the purposes 
of enabling such publication 
and administering our web-
site and services. 

information that you post for publication on 
our website or through our services

The legal basis for this processing is consent] 
OR our legitimate interests, namely the proper 
administration of our website and business. OR 
the performance of a contract between you and 
us and/or taking steps, at your request, to enter 
into such a contract.

How and why do we process your data?



Data Type Data Usage Data Inclusion Legal basis for processing

Enquiry Data

The enquiry data may be processed 
for the purposes of offering, market-
ing and selling relevant goods and/or 
services to you

Information contained in any enquiry you 
submit to us regarding goods and/or ser-
vices

The legal basis for this processing is consent 
OR our legitimate interests, namely the prop-
er management of our customer enquiries.

Customer 
Relationship Data

The customer relationship data may 
be processed for the purposes of 
managing our relationships com-
municating with customers, keeping 
records of those communications and 
promoting our products and services 
to customers

The customer relationship data may 
include your name, your employer, your 
job title or role, your contact details, and 
information contained in communications 
between us and you or your employer.

The legal basis for this processing is con-
sent OR our legitimate interests, namely the 
proper management of our customer relation-
ships.

Transaction Data

The transaction data may be pro-
cessed for the purpose of supplying 
the purchased goods and services 
and keeping proper records of those 
transactions. 

The transaction data may include your 
contact details, your card details and the 
transaction details.

The legal basis for this processing is the per-
formance of a contract between you and us 
and/or taking steps, at your request, to enter 
into such a contract and our legitimate inter-
ests, namely the proper administration of our 
website and business.

Notification Data

The notification data may be pro-
cessed for the purposes of sending 
you the relevant notifications and/or 
newsletters. 

information that you provide to us for the 
purpose of subscribing to our email notifi-
cations and/or newsletters

The legal basis for this processing is consent 
OR the performance of a contract between 
you and us and/or taking steps, at your re-
quest, to enter into such a contract.

Correspondence Data

The correspondence data may be 
processed for the purposes of com-
municating with you and record-keep-
ing. 

The correspondence data may include 
the communication content and metadata 
associated with the communication. Our 
website will generate the metadata associ-
ated with communications made using the 
website contact forms.

The legal basis for this processing is our 
legitimate interests, namely the proper ad-
ministration of our website and business and 
communications with users.



Providing your personal data to others

We may from time to time disclose your information to the following 
categories of companies or organisations to which we pass the respon-
sibility to handle services on our behalf:

Service providers who help us to operate our Website and App, fulfil 
your orders and deliver our products to you, including:

• Payment providers
• IT support;
• Direct marketing communications agencies and consultants;
• Market research and market analytics service providers;
• Legal and other professional advisors.
• Certain regulatory bodies, government and enforcement agencies, 
where required.

We take steps to ensure that any third party partners who handle your 
information comply with data protection legislation and protect your 
information just as we do. We only disclose personal information that is 
necessary for them to provide the service that they are undertaking on 
our behalf. We will aim to anonymise your information or use aggregat-
ed none specific data sets where ever possible.

We may disclose your personal data to any member of our group of 
companies (this means our subsidiaries, our ultimate holding company 
and all its subsidiaries) insofar as reasonably necessary for the purpos-
es, and on the legal bases, set out in this policy. Information about our 
group of companies can be found at www.newsbase.com

We may disclose your enquiry data to one or more of those selected 
third party suppliers of goods and services identified on our website 
for the purpose of enabling them to contact you so that they can offer, 
market and sell to you relevant goods and/or services. Each such third 
party will act as a data controller in relation to the enquiry data that we 
supply to it; and upon contacting you, each such third party will supply 

to you a copy of its own privacy policy, which will govern that third par-
ty’s use of your personal data.

How Long We Keep Information

The time period for which we keep personal data depends on the 
purpose for which we collected it.  In all cases we keep it for as long as 
necessary to fulfil the purposes for which we collected it.  We will then 
delete the personal data, unless we are legally required to retain it or 
if we need to retain it in order to comply with our legal obligations (for 
example, for tax and accounting purposes).

Subject to any applicable legal requirements, we typically retain per-
sonal data as follows:

Personal data you provide to us through our Site: we keep this person-
al data for as long as necessary in order to respond to your request, 
and for a short further period in case you send us further requests.
Personal data you provide to us through the account setup or access 
process: we keep this personal data for as long as necessary in order 
to manage access to your account, and for a short further period in 
case you send us further requests.

Personal data you provide when you sign-up to receive direct market-
ing communications: we keep most of this personal data for the dura-
tion of our relationship with you until you opt-out or we do not have any 
contact with you for a long period of time.

Personal data collected for analytics purposes: we keep this personal 
data for a short period of time necessary for us to carry out the analyt-
ics.

Website logs: we keep Site audit logs, which may contain your person-
al data, for as long as necessary to fulfil the purpose for which it was 
collected.

Our Use of Your Data



Your Rights

If you are located in the European Economic Area (“EEA”) or Switzer-
land, you may have the following rights in relation to personal data that 
we hold about you:

To request confirmation of whether we process personal data relating 
to you, and if so, to request a copy of that personal data;

To request that we rectify or update your personal data that is inaccu-
rate, incomplete or outdated.

To request that we erase your personal data in certain circumstances, 
such as where we collected personal data on the basis of your consent 
and you withdraw your consent;

To request that we restrict the use of your personal data in certain cir-
cumstances, such as while we consider another request that you have 
submitted, for example a request that we update your personal data;

Where you have given us consent to process your personal data, to 
withdraw your consent; 

To request that we provide a copy of your personal data to you in a 
structured, commonly used and machine readable format in certain 
circumstances.

You may contact us by e-mail or as described in the “How to Contact 
Us” section below to exercise your rights described above.

You also have the right to lodge a complaint with the data protection 
supervisory authority in your country.  You can find the contact informa-
tion of the data protection supervisory authority in your country

Our details

This website is owned and operated by Newsbase Ltd.

We are registered in Scotland under registration number Company 
SC156231

Our principal place of business is at 108 Dundas Street, Edinburgh, 
EH3 5DQ

You can contact us:
(a) by post, to the postal address given above;
(b) using our website contact form;
(c) by telephone, on the contact number published on our website 
from time to time; or
(d) by email, using the email address published on our website from 
time to time.

Updates to Our Online Privacy Notice

We may update this Notice periodically and without prior notice to you 
to reflect changes in our personal data practices or relevant laws. We 
will post the updated version and indicate at the top of the notice when 
it was most recently updated.

Our full list of Newsbase Ltd. websites

Your Rights

electrans.co.uk
innovoil.co.uk
newsbase.com
projectsogp.com
redmistmedia.com
shop.newsbase.com
Thecabledirectory.com
Yourcableaccessoriesnews.
com
Yourcableandwirenews.com
Yourcableequipmentnews.
com
Yourcableplantnews.com
Yourcaspianoilnews.com
Yourchemicalnews.com
Yourcommunicationnews.
com
Yourdecommissioningnews.
com
Yourdefencenews.com
Yourdrillingnews.com

Yourelectricalequipment-
news.com
Yourexplorationnews.com
Yourfibreopticnews.com
Yourgeneratornews.com
Yourgulfofmexicooilnews.
com
Yourgulfoilnews.com
Yourindustrynews.com
Yourindustryprofile.com
Yourlngnews.com
Yourmetalnews.com
Yourminingnews.com
Yournigeriaoilnews.com
Yournorthseaoilnews.com
Yournuclearnews.com
Youroilandgasnews.com
Youroilandgastrainingnews.
com
Youroileventnews.com
Youroilproductnews.com

Youroilrecruitmentnews.com
Youroilsoftwarenews.com
Yourpetrochemicalnews.com
Yourpipelinenews.com
Yourpowertransmission-
news.com
Yourproductionnews.com
Yourprojectnews.com
Yourrawmaterialsnews.com
Yourrenewablenews.com
Yourshipbuildingnews.com
Yoursubseanews.com
Yourtransformernews.com
newsbaseresearch.com
renewableenergymonitor.
com
energyfinanceweek.com
asiapowermonitor.com
downstream-mea.com



Cookie Policy
Last updated: May 2018

What are cookies?

Cookies are text files containing small amounts of information which 
are sent to your browser and stored on your computer, mobile phone or 
other device when you visit a website.

Cookies can be permanent (“persistent”) which remain on your com-
puter until you delete them. Cookies can also be temporary (“session 
cookies”) which remain on your computer until you close your browser. 
Cookies can also be first-party cookies which are those set by News-
Base on this Site, or third-party cookies which are set by third parties 
authorized by NewsBase to do so.

How does NewsBase use cookies?

We use cookies to customize and enhance our visitors’ visits to the 
Site, facilitate use of the Site, collect statistics about your visits to the 
Site, and understand the manner in which our visitors browse the Site. 
We also use the information to help diagnose technical and service 
problems, administer the Sites, enhance Site security and identify visi-
tors to the Sites. We use clickstream data to determine how much time 
visitors spend on web pages of the Sites, how visitors navigate through 
the Sites, and how we may tailor the Sites to meet the needs of our 
visitors.

Cookies we use and what they are for?

The cookies we use on our websites can be categorized as follows:

Strictly necessary cookies

These cookies are essential in order to operate our site. This includes 
technologies that allow you access to our Site, identify irregular site 
behaviour, prevent fraudulent activity and improve security or allow you 
to make use of the Site’s functions. In short, without these cookies our 
website won’t work properly or won’t be able to provide certain features 
and functionalities.

Performance cookies

These cookies collect information about your visits to the Site. They 
help us understand the manner in which you browse the Site, if you 
have interacted with our messaging, determine whether you have 
viewed an item or link, or to improve our website content, applications, 
services, or tools.

Functionality-related cookies

We may use cookies, web beacons, or other similar technologies that 
allow us to offer you enhanced functionality when accessing or using 
our sites, services, applications, or tools. This may include identifying 
you when you sign into our sites or keeping track of your specified pref-
erences, interests, or past items viewed so that we may enhance the 
presentation of content on our sites.

Other third-party cookies

On some pages of our website we may display content from servic-
es such as Twitter. Please note that we do not control any cookies 
which are used by these services and you should check the relevant 
third-party website for more information about these cookies.

How to manage and remove cookies?

Most web browsers allow some control of most cookies through the 
browser settings – we have provided information below, published by 
Chrome Help, on how to delete, clear, enable and disable cookies on a 
Chrome browser.

If you don’t use Chrome or if you want to find out more about cookies, 
including how to see what cookies have been placed on your device 
and how to manage and/or delete them, please visit: 

www.aboutcookies.org or www.allaboutcookies.org.

Cookies & Website Monioring


